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1. Describe your daily routine. What is a typical day like?
Every day is different and has been throughout my 15 year career.  I currently work for Sodexo Health Care as the Clinical Nutrition Manager at UMass Memorial HealthAlliance-Clinton Hospital.  I oversee inpatient nutrition dietitians; outpatient diabetes and nutrition dietitians, nurses and certified diabetes educators; outpatient oncology nutrition dietitians; dietetic interns; as well as hosts and volunteers in our food service department.  In addition to my clinical role, I also have a hand in patient services.  I review the nutrition adequacy of the menu we serve to our hospitalized patients, provide nutrition education to our food service staff, as well as other staff throughout the hospital, including our medical resident students.  I work closely with the other food service managers to promote healthy choices in our cafeteria, improve our meal delivery and service to our patients, and expand our footprint in the cities that we serve.  We are very involved within the community, participating in school health fairs for students, local company wellness fairs for employees, senior centers, churches, etc.  Our team has many innovative ideas; this year we were able to implement diabetes and nutrition support groups to better serve our patients and community.  I enjoy working as part of the hospital’s interdisciplinary teams, to bring the best nutrition care to our patients, be a resource to my colleagues, and be the face for nutrition for the hospital as well as Sodexo.  I was elected as a board member to Growing Places this past year, to represent the hospital and nutrition department within the community.  There is no typical day; the fast pace and variety makes my role so enjoyable. 

2. What drew you to nutrition as a career?
As a collegiate athlete, I knew the nutrition advise I received was not always accurate.  I wanted to ensure that I was fueling my body the best for my performance on the field and in the classroom.  I had dreamed of careers in teaching or medicine; nutrition seemed to be a good compromise to make a difference in people’s daily lives as well as using my creativity.

3. How did you decide on your specific area of nutrition?
I started my dietetics career as a diet technician during graduate school, which introduced me to the clinical role.  I moved on to be a dietitian in the critical care unit and outpatient department.  I wanted to do more with dietetics and the opportunity to advance into management was a great fit.  I have been a Clinical Nutrition Manager for the past 8 years.  I am able to guide and mentor dietitians, dietetic interns, volunteers and food service staff.  In addition, I have served as a subject matter expert in clinical dietetics, community outreach and patient dining, as well as supporting other CNMs and RDs within the New England area.

4. Nutrition is an ever-evolving science.  How do you keep up with the research? 
Bottom line, nutrition is a science.  As new research comes about, we need to stay on top of the latest recommendations, so that we can provide the most up to date and accurate information for the patients that we serve.  I maintain my competency by being a member to several dietetic practice groups: SCAN (Sports, Cardiovascular and Wellness Nutrition), Dietitians in Nutrition Support and Clinical Nutrition Management.  They publish regular journals that I review to stay current.  In addition, mentoring dietetic interns keeps you on your toes.  They are invaluable to our profession as they ask great questions and also bring a lot of current information to share with the dietitians.   Maintaining positive relationships with physicians and residents throughout our hospital helps to challenge each other and spark intelligent and meaningful conversations about nutrition truths and myths.




5. Do you have any particular areas of professional interest and/or expertise?       
I’ve always worked in a community hospital, so I consider myself a generalist when it comes to nutrition.  I may not be an expert in a specific area, like some of my other nutrition colleagues; however, I need to know a little about all the various disease states and ages throughout the lifespan, as well as food service management, and managing the outpatient clinics as my own little business.  You never know what type of patient is going to appear on your census or in your clinic day after day.  This keeps me abreast the ever-evolving science of nutrition.  At my current hospital, we do a tremendous amount of community outreach.  I like being the nutrition representative for our hospital, trying to make learning about nutrition fun and putting it into practice with ease.  Seeing the smile on people’s face when they have the tools to make small changes to see a difference in the numbers on the scale, reduction in cholesterol, blood glucose or blood pressure can be so rewarding.

6. Beyond the nutrition coursework, what kinds of skills do you feel make a great dietitian?
It is important to be creative.  We have to come up with different ways to sneak in healthy foods on the plates of picky eaters; add in extra calories where we can in underweight patients; and when we take away a food, be sure to add something else in.  Some days it can be a juggling act.  We serve as role models and cheerleaders for our patients.  Many people learn differently, so we may have to change how we present the same nutrition information from one patient to the next.  Being aware of the diversity of our patients is valuable.  Public speaking is not an easy skill for some people; being comfortable to speak eloquently whether one-on-one or to a group, to patients, doctors or administration is a skill that many can improve and continue to grow.

7. What do you love best about your current role?           
I love that every day is different.  I have the opportunity to mentor and develop dietetic interns and dietitians and make a positive impact and difference in patients’ lives.

8. What advice would you give to someone considering a field in nutrition?     
Keep your options open!  Don’t have tunnel vision.  Although you may think that you prefer clinical dietetics over outpatient counseling, or food service management over community outreach, or whatever it is; you never know what opportunities may present to you.  Perhaps the area of dietetics that you thought you were passionate about may change if you are open minded learning about something else.
          
9. Many people have a misconception that dietitians don’t like certain foods like desserts, pizza, or rich, creamy foods. What is your favorite food indulgence?    
My kids love pizza on Friday; I try to pack on lots of veggies to make it a healthier option.  What’s not to love about that?  My go-to desserts are chocolate cake and Oreo Cookie Ice Cream…in moderation, of course!  😊

10. How do you stay healthy when life gets busy or stressful?      
Balancing sleep, squeezing in exercise and making healthy food choices keep me feeling well during hectic and stressful times of year, for instance, like now during the holidays.

